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“This is the first time an Islamic NGO reached SJK (Tamil)
to provide assistance for a large student capacity of 143
people. We are touched by Islamic Relief Malaysia
initiative to help regardless of religion and race.”
- Pushpa a/p D.Raman, Guru Besar SJK (Tamil) Dengkil 

“Ini kali pertama kami menerima kehadiran NGO Islamik
datang membantu SJK (Tamil) dan ini juga kali pertama
sekolah ini menerima bantuan untuk kapasiti pelajar yang
ramai iaitu 143 orang. Kami sangat terharu dengan
inisiatif Islamic Relief Malaysia yang membantu tanpa
mengira agama dan bangsa.” 
- Pushpa a/p D.Raman, Guru Besar SJK (Tamil) Dengkil

"This pandemic was a very challenging ever
impacted on us as a family. My husband's salary has
been cut and his allowances had also been stopped.
So, thank you very much to Islamic Relief Malaysia for
donating this food pack."
- Sharifah Nor Hayati.
"Pandemik ini memang memberi impak yang sangat
mencabar pada kami sekeluarga. Gaji suami dipotong
dan pemberian elaun juga sudah dihentikan. Jadi,
terima kasih banyak-banyak Islamic Relief Malaysia
atas sumbangan pek makanan ini."
- Sharifah Nor Hayati.
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Untold   Stories
Kisah Yang Tersimpan

"Although our Chinese New Year celebration was
modest due to the pandemic, my wife, my mother and I
able to  celebrate with the help from Islamic Relief
Malaysia. Thank you Islamic Relief Malaysia."
- Chan So Ngo

"Walaupun sambutan tahun baru Cina kali ini disambut
secara sederhana disebabkan pandemik, saya, isteri
dan mak saya dapat beraya dengan bantuan daripada
Islamic Relief Malaysia. Terima kasih Islamic Relief
Malaysia."
- Chan So Ngo



Why   Support   Islamic    Relief
Mengapa Bersama Islamic Relief

About
Mengenai

Real Impact & 
‘Value-for-money’
Impak Berkesan & 
‘Pulangan Nilai’
atas Sumbangan

Experience &
Expertise
Pengalaman &
Kepakaran

Close to
Communities
Dekat dengan
Masyarakat

1 2 3

1
1984

Established by Dr Hany El-Banna
& fellow students from the University 
of Birmingham, UK in response to
the famine in Africa
Ditubuhkan oleh Dr Hany El-Banna
&  mahasiswa University of
Birmingham, UK bertujuan untuk
membantu isu kebuluran di
Afrika

2
1985

Islamic Relief’s first project -
chicken farm in Sudan. Raised 
£100,000 for the famine response 
in Africa
Projek Pertama Islamic Relief -
ladang ternakan ayam di Sudan.
Mengumpulkan £100,000 untuk
isu kebuluran di Afrika

Worked in Mozambique, Iran,
Pakistan, Malawi, Iraq &
Afghanistan & initiated Orphan
Sponsorship Programme
Berkhidmat di Mozambique, Iran,
Pakistan, Malawi, Iraq &
Afghanistan serta
memperkenalkan program
penajaan anak yatim

3
1985-1990
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45 Countries Served

Since 1984,
Worldwide

-----------------------

120 Million International
Beneficiaries Impacted 

14 States Served

Since 2015,
in Malaysia

-----------------------

Number    of    local    beneficiaries    served     THROUGH
 ISLAMIC      RELIEF     MALAYSIA

Jumlah penerima manfaat lokal yang telah dibantu 
melalui Islamic Relief Malaysia

2015

63,758 58,046
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Number    of    international    beneficiaries    served 
THROUGH     ISLAMIC      RELIEF     MALAYSIA

Jumlah penerima manfaat antarabangsa yang telah 
dibantu melalui Islamic Relief Malaysia

2015

82,577 76,404

134,885 133,882
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392,210 Local
Beneficiaries Impacted



Projek  Antarabangsa Yang Dilaksanakan oleh Islamic Relief Malaysia (2015 – 2020)
International    Projects    Implemented   by   islamic     relief      malaysia's    (2015 – 2020) 

1 EMERGENCY
KECEMASAN

22 Countries 22 Negara|25 Projects |25 Projek

2 SUSTAINABLE LIVELIHOOD
KEHIDUPAN MAMPAN 38 Projects | 38 Projek 16 Countries 16 Negara|

3 WATER, SANITATION &
HYGIENE (WASH)
AIR, SANITASI & 
KEBERSIHAN

9 Projects 9 Projek| 6 Countries 6 Negara|

4 SEASONAL PROGRAMME
PROGRAM BERMUSIM

4 Projects 4 Projek| 37 Countries 37 Negara|
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Local    Projects    Implemented     by   islamic     relief      malaysia's     (2015 - 2020)
Project Lokal Yang Dilaksanakan oleh Islamic Relief Malaysia (2015 - 2020)

14 States 14 Negeri|18 Projects |18 Projek

37 Projects | 37 Projek 11 States 11 Negeri| 

1 Project 1 Projek| 1 State 1 Negeri| 

4 Projects 4 Projek| 14 States | 14 Negeri

1 EMERGENCY
KECEMASAN

2 SUSTAINABLE LIVELIHOOD
KEHIDUPAN MAMPAN

3 WATER, SANITATION &
HYGIENE (WASH)
AIR, SANITASI & 
KEBERSIHAN

4 SEASONAL PROGRAMME
PROGRAM BERMUSIM
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Vision    &    Mission     |     Visi    &    Misi

We work to provide lasting routes out of poverty,
empowering people to change their lives, and
serving all communities without prejudice. 

lslamic Relief berusaha untuk mengeluarkan
penerima manfaat daripada kitaran kemiskinan
dengan menyediakan solusi berkekalan ke arah
mengupayakan mereka untuk mengubah
kehidupan. Islamic Relief membantu semua
lapisan masyarakat tanpa sebarang prejudis.

Inspired by Islamic faith & guided by our
values, we envisage a caring world where
communities are empowered, social obligations
are fulfilled, and people respond as one to the
suffering of others.

Berlandaskan kepada kepercayaan serta
nilai-nilai islam, Islamic Relief berhasrat
mewujudkan dunia yang prihatin di mana
komuniti diupayakan, tanggungjawab sosial
dilaksanakan, dan masyarakat bersatu
untuk meringankan penderitaan golongan
yang memerlukan.
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VALUES     |     NILAI

S I N C E R I T Y
K E I K H L A S A N

إخـــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــلاص

In responding to poverty and suffering,
our efforts are driven by sincerity to God
and the need to fulfil our obligations to
humanity. 

Usaha kita didorong atas dasar ikhlas
kerana Allah & keperluan untuk memenuhi
tanggungjawab kepada manusia dengan
jujur dan tidak mementingkan diri sendiri.

S O C I A L  J U S T I C E
S O C I A L  J U S T I C E

عـــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــدل

Our work is founded on enabling people
and institutions to fulfil the rights of people
who are poor and vulnerable. We work to
empower the dispossessed towards
realising their God- given human potential
and developing their capabilities and
resources. 

Keadilan sosial menjadi tunggak bagi
masyarakat & institusi menunaikan
tanggungjawab mereka terhadap golongan
miskin dan golongan memerlukan. 

C O M P A S S I O N
C O M P A S S I O N

رحــــــــــــــــــــــــــــــــــمـــــــــــــــــــــــــــــــــــة

We believe the protection and well-being
of every life is of paramount importance
and we shall join with other humanitarian
actors to act as one in responding to the
sufferings brought on by disasters, poverty
and injustice.

Perlindungan  nyawa & kesejahteraan
kehidupan merupakan keutamaan kami.
Oleh yang demikian, kami akan bertindak
terhadap penderitaan akibat bencana,
kemiskinan dan ketidakadilan. 

C U S T O D I A N S H I P
C U S T O D I A N S H I P

أمـــــــــــــــــــــــــــــــــــــانــــــــــــــــــــــــــــــــــة

We uphold our duty of custodianship over
the earth, its resources, and the trust
people place in us as humanitarian and
development practitioners to be transparent
and accountable.

Kami bertanggungjawab menjaga amanah
terhadap bumi, sumber-sumbernya dan
kepercayaan yang diberikan supaya
tindakan kami telus, bertanggungjawab
dan cekap.

 
E X C E L L E N C E
E X C E L L E N C E

إحســـــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــان

IKHLAS1 ADIL2 RAHMAH3 AMANAH4 IHSAN5
Our actions in tackling poverty are marked
by excellence in our operations and conduct
which is deserving of the people we serve. 

Kami bertekad ke arah kecemerlangan dalam
operasi dan tindak-tanduk kami, sebagai
memenuhi hak semua penerima manfaat.
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Global    Goals      |     Sasaran    Global

Mengurangkan impak akibat konflik dan bencana alam
Reducing the impact of conflicts and natural disasters1

Mengupayakan komuniti
Empowering communities2

Menggembleng sumber manusia dan dana
Mobilising people and funds3

Mengukuhkan rangkaian Islamic Relief
Strengthening our family4

Islamic Relief global goals aim to ensure
we respond effectively to humanitarian
emergencies, contribute significantly to the
United Nations Sustainable Development
Goals & advocate for positive social change.

Sasaran global Islamic Relief bertujuan
untuk memastikan agar kami membantu
secara berkesan di dalam bencana, memberikan
sumbangan besar terhadap Matlamat 
Pembangunan Mampan Pertubuhan Bangsa-
Bangsa Bersatu & menyokong perubahan
positif di dalam masyarakat.
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Dr. Mohamed
Amr Attawia
Trustee

Hjh. Nurhayati
Hassan

Trustee

Datuk Naimun
Ashakli Mohammad
Trustee

Prof. Dr. Azni Idris
Chairman

 2021 Prof. Dato’ Dr. Hassan
Basri Awang Mat Dahan

Trustee

Board    of    Trustees       |     Ahli    Lembaga    Pemegang    Amanah 
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Management    Team     |     Pengurusan    Tertinggi  

Siti Fadilah
Mohd Hood
Deputy CEO
(Operations)

Redza Shah Azmeer
Mohd Radzuan
Senior Manager,
Core Support

Zairulshahfuddin
Zainal Abidin  
Chief Executive Officer

 2021 

Azizan
Md. Dewa
Senior Manager,
Finance

*as of April 1st, 2021
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Where    We    Work    |      Rangkaian     Global    Kami

Global   operations

Ireland Italy Jordan Kenya Kosova Lebanon Malaysia Malawi Mali Mauritius Myanmar Middle East Nepal Niger Norway

Afghanistan Albania Australia Bangladesh Bosnia & Herzegovina Canada China Ethiopia Germany India Indonesia Iraq

Switzerland Syrian Arab Republic Tunisia United Kingdom USA Yemen

SwedenPakistan Palestinian Territories Philippines Russian Federation Somalia South Africa South Sudan Spain Sri Lanka Sudan
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Charity Shoppe Islamic Relief Malaysia is a charity
shop owned by Islamic Relief Malaysia. It operates
by selling used goods from public donations at reduced
prices. Earnings from these sales are used to sponsor
humanitarian projects executed by Islamic Relief.
Donors and contributors are from various backgrounds,
in line with Islamic Relief’s direction to create a caring
world.

Charity Shoppe Islamic Relief Malaysia adalah sebuah
kedai kebajikan milik Islamic Relief Malaysia. Ia
beroperasi menggunakan konsep jualan barangan
terpakai hasil sumbangan orang ramai dan dijual
pada harga yang berpatutan. Hasil yang diperolehi
daripada jualan ini akan digunakan untuk menaja
projek-projek kemanusiaan yang dilaksanakan oleh
Islamic Relief. Para penderma dan penyumbang
datang daripada pelbagai latar belakang sejajar
dengan hala tuju Islamic Relief untuk mewujudkan
dunia yang prihatin.

LET’S VISIT OUR CHARITY SHOPPE & DONATE

FASHION &
ACCESSORIES

HOME APPLIANCES
& DECORATION

BOOKS &
MAGAZINES

TOYS FOOD &
BEVERAGES

FOR MORE INFORMATION, PLEASE 
CONTACT :

A-05-G, Paragon Point, Jalan Medan PB5,
Seksyen 9, 43650 Bandar Baru Bangi,
Selangor.
Tel : 03-8912 6334 (Office)
Phone : 019-358 2088 (WhatsApp Centre)

Charity Shoppe Islamic Relief Malaysia

OPERATING HOURS:
9:00 am – 5:00 pm (Unless stated otherwise)

DAYS:
Monday – Friday
Saturday, Sunday & Public Holiday (Closed)
Walk in donation (Cash/Debit/Cheque)
Kindly make an appointment during MCO for:
- Purchase of items
- Donation of used goods

WHAT YOU CAN CONTRIBUTE? APA YANG BOLEH ANDA SUMBANGKAN?

Bags Beg

Accessories for women

untuk lelaki & perempuan
Aksesori& menShoes KasutClothing Pakaian

Kitchen & Dining Ware
Perkakas dapur

Electrical Appliance 
Peralatan elektrik Toys Mainan Books Buku



Humanitarian    Icons      |     Ikon  -   Ikon    Kemanusiaan

Imelda Harris
Chef Celebrity

Elfaeza Ul Haq
Celebrity

Dr. Soo Wincci
Professional & Celebrity

Irma Hasmie
Ibrahim
Celebrity

Ashraf Muslim

Dr. Aizan Sofia
Amin
Professional

 2021 

Diana Amir
Celebrity Celebrity

Kumpulan
Saujana
Celebrity
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Part    of    Our    Esteemed    Media    Partners 
Sebahagian     daripada     Rakan     Media
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Part    of    Our    Esteemed    Media    Partners 
Sebahagian     daripada     Rakan     Media
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Part    of   Our    Esteemed    Humanitarian    Partners    for    Online     Donation     Platforms   
Sebahagian     dari  pada     Rakan     Kemanusiaan     Menerusi     Pengumpulan     Dana     Atas     Talian



“When an earthquake destroyed our house in
2019, my husband and I felt so hopeless to live. One
day, my name was selected to get humanitarian aid
from Islamic Relief. All this while, my impression of this
NGO was wrong. Before this, I used to think that
Islamic Relief only helps the Muslims. However, they
also help Christians like me. Thank you Islamic Relief.”
- Beverly Elizondo, Philippines 

“Sewaktu gempa bumi memusnahkan rumah kami
pada tahun 2019, saya dan suami rasa putus asa dan
kusut memikirkan bagaimana kami hendak meneruskan
kehidupan sehinggalah pada suatu hari kami terpilih
sebagai salah seorang penerima manfaat bantuan
daripada Islamic Relief. Ternyata tanggapan awal saya
salah. Saya ingatkan Islamic Relief hanya bantu orang
Muslim tapi saya yang beragama Kristian juga
menerima bantuan yang sama. Terima kasih
Islamic Relief.” - Beverly Elizondo, Filipina 4

6

“Previously, I had to walk to fetch water for my family
and livestock, although my legs hurt due to accidents
in 2015. Thankfully, with the water complex built by
Islamic Relief Somalia and Islamic Relief Malaysia in
Balcad, I do not have to walk far to get water source.”
- Muna Addow Abdulle, Somalia

“Dahulu, saya terpaksa berjalan kaki untuk mengambil
air bagi kegunaan keluarga dan haiwan ternakan saya
meskipun kaki saya sakit akibat kemalangan pada
tahun 2015. Syukur, dengan adanya kompleks air yang
telah dibina oleh Islamic Relief Somalia dan Islamic
Relief Malaysia di Balcad, saya tidak perlu berjalan jauh 
lagi untuk mendapatkan sumber air.” - Muna Addow
Abdulle, Somalia

5

“I can see positive changes in my children’s behavior
since they joined a psychosocial programme with Islamic
Relief. They started to have dreams and ambition to
become a doctor, teacher, and advocate to help our
families and the local community.” - Um Mohammed,
Gaza 

“Saya dapat lihat perubahan positif terhadap tingkah laku
anak-anak saya sejak mereka mengikuti program
psikososial bersama Islamic Relief. Mereka juga mula
menanam cita-cita dan impian untuk menjadi doktor, guru
agama, dan peguam bela untuk membantu keluarga
dan masyarakat setempat.”
- Um Mohammed, Gaza

Untold   Stories
Kisah Yang Tersimpan



Syrian       Refugee     |     Pelarian      Syria



Complaints & Concerns: feedback.irmalaysia@islamic-relief.org.my / WhatsApp +6019 630 9788

SPONSORSHIP / DONATION CAN BE MADE THROUGH:

PROOF OF PAYMENT

CHARITY SHOPPE
CASH / CHEQUE / CREDIT CARD

BANK ISLAM
12 029 01 006564 3

BANK RAKYAT
11080 10000 35

AFFIN ISLAMIC
10 671 000278 4

MBSB BANK
1005025100000166

CIMB ISLAMIC
86020738185621 4270 8704

MAYBANK ISLAMIC

Kindly, Email    WhatsApp: NAME, IC NUMBER, PHONE 
NUMBER, ADDRESS & EMAIL with PAYMENT SLIP to 
donation@islamic-relief.org.my / +6019630 9788 for our
reference

/ 

IslamicReliefMalaysia

www.islamic-relief.org.my   +603 8926 3434 

WhatsApp Centre
+6019-637 9788

India
Mauritius

Russian Federation
Switzerland Syrian Arab Republic Tunisia

United Kingdom USA Yemen

Somalia
South Africa South Sudan Spain Sri Lanka Sudan Sweden

Indonesia
Iraq

Ireland Italy Jordan Kenya Kosova Lebanon Malaysia Malawi Mali Myanmar
Middle East Nepal Niger Norway Pakistan Palestinian Territories Philippines

OPERATIONAL IN:
Afghanistan Albania Australia Bangladesh Bosnia & Herzegovina Canada China Ethiopia Germany

A-05-1, Paragon Point, Jalan Medan PB 5,
Seksyen 9, 43650 Bandar Baru Bangi, Selangor
Tel: +603 8926 3434 Fax: +603 8925 3434

MALAYSIA OFFICE
19 Rea Street, South Birmingham, B5 6LB,
United Kingdom
Tel: +44 121 605 5555 Fax: +44 121 622 5003

HEADQUARTERS

Malaysia
Islamic Relief

� � � � � � � �� � � �� � � � � �� � �� � ���  � �  
 �	��

Biller Code: 3822
Ref-1: No.KP
Ref-2: Emel / No. Tel

-----------------------------------------------
JomPay online di Perbankan Internet 
dan Telefon Mudah Alih dengan akaun 
semasa, simpanan atau kad kredit


